TC

Responsible Trading Certificate

Claim your FREE place on our award winning

RTC Online training course today!
Why train?

Know your legal obligations (covers alcohol and
tobacco)

Know how to handle difficult situations at work
Know when and how to refuse a sale

Training is a must to protect your licence and the
industry

Having competent staff reduces your risk of breaking
the law and incurring penalties

Severe penalties of up to €3,000 (for 1* offence)
NOffLA membership is conditional on RTC training
We must be the responsible face of the off-licence
trade

Be prepared for Garda test purchasing operations

1 grant aided FREE training place per member outlet
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Why e-learning?

* Train without the need to travel

* Cost-effective and user friendly

* Learner focussed, self-paced training

* Flexible — train when and where suits

* Easily accessible — all you need is internet access
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- Register to rtc@ireland.com
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“RTC Online is very
engaging and easy
to follow and far
outshines a
standard lecture
course. It is more
like a 1 to 1 tutorial
and it’s easier to
take in the
information. I'll be
pushing to have all
my staff trained on
this course and think
it should be a
prerequisite for
anybody selling
alcohol” Dave
Keogh, The Molloy
Group

“I found RTC Online
a very enjoyable
experience,
especially the
quizzes to help
retain information
and the forums. The
site itself is very user
friendly and even
people with limited
computer skills
would find it easy to
navigate” Brian
O’Connor,
O’Connor’s Next
Door, Wicklow



